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Proceso operado por la Subdireccion Servicios Comerciales de EPM
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Aguas de INDICADORES 2011
Lrupo ep
Meta Filial . Consolidado |Cumplimiento
INDICADOR 2011 sep-11 oct-11 | nov-11| dic-11 2011 2011
Linea Telefdnica 8 8.5 8.2 9.3 8.7 8.9 111%
satisfaccion  Oficinas 8 8.0 8.5 8.7 8.5 8.3 104%
del Cliente oy turacion 8 7.3 7.9 8.0 8.0 7.8 97%
Consolidado 8.0 7.9 8.2 8.7 8.4 8.3 104%
Agua Potable 005% | 0.19% | 034% |0.44% | 047% | 0.26% 20%
L”ed;;ar:gz de lngua Residual 005% | 021% | 0.17% | 0.34% | 0.45% | 0.26% 19%
Consolidado 0.05% | 020% | 027% |0.40% | 0.46% | 0.26% 19%
Sgir;‘:c'l‘;? 0.05% | 0.03% | 0.02% |0.01% | 0.02% | 0.029% 174%
ndicador de oSl e B
Quejas Técnicas 005% | 3.76% | 1.65% |2.14% | 3.09% | 2.97% 2%
Consolidado 0.05% | 0.05% | 0.03% | 0.05% | 0.05% | 0.062% 124%
:'e'l"ei'éifczfrv'c'o (atencion 85.0% | 87.3% | 87.6% | 86.2% | 86.6% | 84.09% 99%
Calidad en la Facturacion 98.0% 99.8% 99.7% 99.6% | 99.5% 99.74% 102%
indice de calidad de lectura 98.5% | 99.56% | 99.91% |99.37%| 99.41% | 99.42% 101%




